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Gold Coast Community NAIDOC 
Recognition and Celebration Street March

Photo by Alf Summers

Message from the CEO
Happy 1st Birthday to the Kalwun Grapevine! 
This edition marks 12 months since we 
began circulating our very own newsletter 
to community as an important strategy and 
priority to keep our community updated and 
informed. I hope you have enjoyed our first 
four editions and that we continue to develop 
and increase our readership. 

Since our last edition we have, once again, 
hosted a very successful NAIDOC week 
here on the Gold Coast. I must say that our 
community’s participation and involvement 
in NAIDOC and other cultural events 
continues to go from strength to strength 
each year. I would like to acknowledge all of 
our community partners, non-Government 
organisations and Government agencies, 
who collectively contributed to hosting 
successful events which brought together our 
community and provided an opportunity for 
children and families to create healthy and 
happy memories.

Kalwun and Jellurgal both have new websites. 
We have modernised the design to match 
corporate branding and have improved the 
layout to make both sites more user friendly. 

Check them out at www.kalwun.com.au and 
www.jellurgal.com.au

The Kalwun Community Care Service is 
hosting a fête on 18 September at our Bonogin 
property. Everyone is welcome to attend and 
there will be activities for all ages.  
All money raised on the day will go towards 
supplies for arts and crafts and any other 
wellness initiatives for members of the centre.

Finally, this year marks 25 years since the 
incorporation of Kalwun Development 
Corporation Ltd. The Board will be hosting 
community members and community partners 
at a ticketed evening event to celebrate this 
momentous milestone on 2 November 2019. 
More information about how to purchase 
tickets will be available on the Kalwun website 
and Facebook in the coming weeks. We have 
also decided to host a free community day on 
14 December 2019 (venue tbc) celebrating both 
our 25 years of service and the end-of-year 
Christmas celebration. This one will be a BIG 
one that you are not going to want to miss!

Ngaurai ngulungmai (speak soon), 
Kieran Chilcott, Chief Executive Officer

* Aboriginal and Torres Strait Islander readers are warned that the following publication contains 
images of deceased persons.
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Build your team  
culture in more ways  
than one at Jellurgal  
If you are looking for a team building 
activity for your workplace and want an 
experience that will be engaging as well 
as educational, then look no further than 
Jellurgal Aboriginal Cultural Centre.

Nestled at the base of the mountain, 
Jellurgal, which towers above the ocean 
and surrounding lands, Jellurgal Aboriginal 
Cultural Centre offers a relaxed, 
picturesque and culture-filled location for 
team building events.

The Jellurgal amphitheatre, which can seat 
up to 50 people in a theatre-style setting, 

can be booked by the hour or the day.

Use of the large projector and screen are 
included your booking and barista-style 
coffee is available from the cafe. 

Guests of Jellurgal can browse through 
the authentic Aboriginal artefacts on 
display in the centre, have Q&A sessions 
with staff members who are Traditional 
Custodians and, for an experience you 
won’t forget, you can include a guided tour 
of the mountain or even an Aboriginal 
dance performance in your itinerary. On a 
tour of Jellurgal (Burleigh Headland) you 

can learn about the Aboriginal history 
and culture of the Gold Coast and hear 
the Dreamtime stories associated with 
the creation of Jellurgal. Hear about 
traditional life pre-contact, bush tucker, 
fishing, hunting and important ecological 
practices. 

Tours can be tailored to physical or time 
constraints but typically run for 1.5–2 hours.

For more information on our team 
building session options, visit  
www.jellurgal.com.au/team-building  
or call (07) 5525 5955.

Jellurgal website 
achieves “award-
winning” status
Jellurgal Aboriginal Cultural Centre’s new 
website has taken out multiple awards at 
the 2019 Joomla Australia Site Awards. The 
awards, held at the JoomlaDay Australia 
2019 conference in Brisbane from 3–4 
August, allowed website developers using 
the Joomla Content Management System 
(CMS) to showcase their finest work, 
expose their and their client’s brand, and 
increase their digital prestige.

Jellurgal’s website placed in four of the five 
categories, taking out the top prize in two. 

The awards won were:
• People’s Choice Award - Winner
• Most Innovative Award - Winner
• Best User Experience Award - Finalist
• Most Attractive Award - Finalist

The award submissions were judged by 
five international judges, all highly regarded 
in the Joomla and Open Source software 
global community. Jellurgal’s award 
submission was prepared by All Things 
Web, the professional web team who 
took the concept design from Jellurgal 
and turned it into a functional, successful 
website that has enhanced the centre’s 
offering and showcased it to customers far 
and wide.

Launched in March 2019, Jellurgal‘s website 
features striking imagery and has the end 

user in mind with 
easy navigation 
and online booking 
available. In the first 
week alone, there 
were 1,844 unique 
page views with 
users researching 
services, booking 
tours and completing 
the online contact 
form.

The site is mobile 
and tablet-friendly and 
has the functionality to include pages for 
future tours and services or to promote 
events and educational features.

Visit the website at www.jellurgal.com.au
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New arrivals for Kalwun families
Another season has gone by 
and has brought the arrival of  
another three beautiful babies to 
our Kalwun clients.

Photo 1: Marlie-Lee with her 
boys Ace and Jatrailen.

Photo 2: Skye with her girls, 
Salah, Zalie & Willow.

Photo 3: Tarny’s daughter 
Tyra-Rose.

Congratulations mums on 
your gorgeous new additions!

1.

2.

3.

Celebrating the life of

Aunty Isabelle Kent
 

1926 – 2019
An extract from Aunty Brenda’s reflection at the memorial service  
held on 27 August, 2019

Aunt lived here for over 20 years and often talked about the 
many changes to the Gold Coast and the development of Kalwun 
where it once was located in Burleigh to where it is today.

Aunt loved getting out and socialising with the community, 
she attended Karulbo meetings and other meeting and events 
organised by Kalwun. Last year when we received permission to 
use this shed (located at Kalwun Community Care in Bonogin) 
for our Elders meetings she was so happy. She told me she just 
loved coming out here every fortnight, she said she always felt 
so relaxed and peaceful being out here on this beautiful land.

I know she was involved in the Palm Beach community, worked 
as a volunteer at the Daffodil shop which all proceeds went to 
charity. She was a member of the Probus club which is a club for 
retired people of similar interests. She met many friends as well as 
those from the Daffodil shop. They would often meet for lunch once 
a month. She loved all of these people.

Aunt is the youngest of 12 children, all of whom have passed away except her 
brother Fred, to William and Margaret Ferguson. Aunt was born in a small town 
called Euabalong on the Lachlan River, which is part of the Wiradjuri Nation, on the 
18th of February 1926.

Aunt you may have gone but you will always remain in my prayers and you have a special place in my heart.

Aunty Isabelle and Aunty Brenda

Aunty Isabelle with the Elders Group
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Health employee 
Letitia represents 
Kalwun and 
Australia at 
international ear 
health event  
Kalwun Research Officer, Letitia Campbell, represented 
Kalwun Health in June at an international symposium held in 
the United States of America discussing recent advances in  
ear health.

Letitia was successful in receiving a grant from the Centre of 
Research Excellence in Ear and Hearing Health of Aboriginal 
and Torres Strait Islander Children (CRE_ICHEAR) to attend 
the 20th International Symposium on Recent Advances in 
Otitis Media (OM2019) in Los Angeles, California in from 
9-13 June. 

Otitis media is the medical name for middle ear infections, 
which are very common in young children, in particular 
Aboriginal Australian children who are 10 times more likely 
than non-Indigenous Australians to be hospitalised for Otitis 
Media and are more likely to be asymptomatic (meaning 
producing or showing no symptoms).

The Leadership Group at CRE_ICHEAR felt that supporting 
Letitia’s attendance at OM2019 would contribute to their goals 
and objectives to improve ear and hearing health of Indigenous 
children and to build a multidisciplinary network of high calibre 
researchers to lead research that addresses the priorities of 
Indigenous child health across Australia.

Research and learnings discussed at OM2019 reveal that:

• Families from first nations of Nepal are very concerned 
about the social implications of ear disease more so than the 
medical implications due to social exclusion and shame.

• First nations persons in Greenland and Alaska have similar 
experiences of ear disease as remote Aboriginal Australia. 

• The use of telemedicine in Alaska, USA has saved the 
government millions in travel costs by conducting pre-surgery 
ear, nose and throat (ENT) visits via video-link and getting the 
first nations health workers to conduct otoscopy and take 
photos for review.

• A range of trials world-wide have produced promising results.

Letitia and the team at Kalwun are working on a range of health 
research programs in collaboration with other Aboriginal and 
Torres Strait Islander primary healthcare services in Australia. 
Find out more at www.kalwun.com.au/research.

WATCH/INFLATE Trial team at OM2019

Letitia on the discussion panel at OM2019

Be part of our ear  
health trials for kids  

Go to www.kalwun.com.au/research 
to find out more.
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Talking to your kids about immunisations 
If you struggle with what to say or have 
trouble putting on a brave face when it 
comes to your kids getting a needle, read on.

Smile. 
Your attitude and appearance is more 
important than you may realise, because 
young children take cues from their 
parents. If you grimace or tense up, your 
child may become anxious, too.

“Parental behaviour during vaccinations 
has been shown repeatedly to be a key 
factor in determining the amount of pain 
and anxiety a child will experience,” says 
paediatric needle pain researcher  
Lindsay Uman.

Stay on schedule 
Babies won’t remember the pain from 
a previous visit, but toddlers who need 
catch-up vaccinations may associate 
the doctor’s office with being poked 
and prodded. Which can result in poor 
memories of getting medical help.

Be honest. 
Have you ever fibbed and said there would 
be no jab at a flu shot appointment or 
promised that the needle prick wouldn’t 
hurt a bit? The truth may cause some 
worry, but lying means that your child 
can’t trust what you say, which sets a bad 

precedent. Saying that shots don’t hurt is 
not a good idea, because shots do hurt, 
although the amount of pain varies 
from child to child. A better response is 
something like, ‘It may hurt, but I’ll be here 
with you, and if it does hurt, the pain will 
only last a little while.’ Try to stay focused 
on the good things about being vaccinated.

Try role-playing. 
Eliminate the element of surprise by 
teaching your child what to expect at 
their appointment. At home, parents can 
read books to their kids about visiting 
the doctor and encourage them to play 
doctor. Sometimes kids who bring stuffed 
animals to appointments like giving them 
a pretend needle before the nurse gives 
one to them. Having a doctor kit on hand 
helps ease anxiety for 2–4-year-olds. Talk 
about how everyone has to get needles 
sometimes, even Mum and Dad, because 
even though they hurt for a quick minute, 
they can help make us healthier.

Call attention to something else. 
Distraction is key. Blowing bubbles or a 
story or song to sing can work great to 
distract a young person during vaccinations.

Enlist your child’s help. 
Older kids who outgrow the tendency to 
cry may still worry about pain and won’t 

remember that last year’s vaccination only 
stung for a few seconds.

Minimize next year’s worries with a brief 
letter-writing campaign. Encourage a child to 
go home and write himself a note. It should 
say something like: ‘Dear Timmy, this is to 
remind you that you were really worried 
about your shot today, but surprisingly it 
didn’t hurt much. Remember this the next 
time you have to get a shot. Love, Timmy.’

Give praise.  
Be sure to give your child a lot of 
encouragement and praise throughout 
the doctor’s visit. Letting your child know 
that you are proud of them and that they 
are being very brave can help alleviate any 
stress they may feel, and they’ll know that 
they’ve accomplished something important.

Other tips to remember; 
Never punish. Don’t ever use needles as 
a form of punishment. Never say, “You’re 
going to get a needle if you’re naughty”.

Allow as much control to the child as 
possible e.g. allow them to choose which 
arm they have it in and what bandaid.

Sourced from https://www.webmd.com/
children/vaccines/features/helping-child-who-
is-afraid-of-vaccines#1

Oxenford clinic 
clients take steps 
towards being flu free

In good news for the health of our clients, 
the Kalwun Health Service - Oxenford 
clinic has received the Institute for Urban 
Indigenous Health (IUIH) award for Most 
Improved in the Influenza Vaccination 
Competition for 2019. 

This means, that out of more than 
20 health clinics across south-east 
Queensland, the Oxenford clinic has seen 
the highest percentage increase in flu 
immunisations given this year.

Influenza is a very contagious infection of 
the airways and is especially serious for 
babies, people over 65 years of age and 
pregnant women. Immunisation is a safe 
and effective way to protect you from 
serious disease caused by the flu.

It is not too late to get immunised against 
the flu and, in doing so, you can also help 
protect other people, especially people 
who are too sick or too young to be 
vaccinated. Influenza immunisation is free 
for all Aboriginal and Torres Strait Islander 
people aged 6 months and over through 
the National Immunisation Program (NIP).

Visit www.kalwun.com.au to find 
your nearest Kalwun clinic to make an 
appointment for immunisation.
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Community Care whale 
watching adventure
On Friday 9 August, a large group from 
the Kalwun Wellness Centre (previously 
Kalwun Respite Centre) experienced a 
spectacular two and a half hour whale 
watching cruise on board Spirit of Gold 
Coast, a 24 metre power catamaran 
purpose-built for whale watching, with 
‘360 degree’ viewing.

Luckily for the group, they were situated 
on a reserved side of the boat just for 
them, which happened to be where the 
whales were performing!

A marine biologist was also on board 
and spoke about whale migration. Clients 
learned that 1,200 humpbacks make an 
epic 5,000km journey between Antarctica 
and Australia and back again each year.

All clients were very happy that they 
were given the opportunity to go whale 
watching with Kalwun and there were 
plenty of tears of joy and smiles.

For more information about Wellness 
Centre client outings, phone 07 5522 9197.

‘Wellness Centre’ title reinforces 
new approach to aged care
In order to align with the ‘wellness 
approach’ to providing care to aged 
clients, Kalwun Community Care is being 
re-branded.

Replacing the past title of ‘Kalwun 
Community Care Respite Centre’, the 
Kalwun Wellness Centre will be the 
hub for all things wellness and will offer 
exercise, meditation and mindfulness 
sessions along with more traditional 
activities.

As part of the re-branding, the team 
will be refreshing the centre interior 
to reflect a more friendly space for 

all visitors, and in the future will re-
design the exterior to create a safe and 
welcoming entry point.

In reinforcing a theme of ‘belonging’, 
those who come to visit will be 
welcomed as ‘members’ rather than being 
referred to as clients.

We look forward to welcoming members, 
both existing and new, to the Kalwun 
Wellness Centre.

For more information on the Kalwun 
Wellness Centre, call Community Care on 
07 5522 9197.

Photos courtesy of Spirit of Gold Coast Whale Watching

The entrance to Kalwun Community Care at Bonogin
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Jarjums playgroup connect 
to culture at Jellurgal
Kalwun’s Jarjums Playgroup were given 
the opportunity to get outside and enjoy 
culture and nature when they visited  
Jellurgal Aboriginal Cultural Centre in 
August.

Children and their carers learned 
all about ochre and were given the 
opportunity to have their faces painted. 
Some were not too keen on having the 
cold wet ochre on their faces and others 
enjoyed the experience.

The group walked to the mural at Echo 
Beach along Tallebudgera Creek and were 
told the Dreamtime story of Gowonda 
the dolphin.

Carers and children then played the 
traditional Torres Strait Islander game of 
Kai Wed, where you keep a ball in the air. 
Traditionally, the Torres Strait Islanders 
used the thick, oval-shaped deep red fruit 
of the Kai tree. 

After returning to the Jellurgal 
centre for lunch, the group was 
lucky enough to be invited to watch 
the Yugambeh Aboriginal Dancers 
performing by Tallebudgera Creek.

Jarjums Playgroup is a FREE service 
for parents/carers of Aboriginal and 
Torres Strait Islander children aged 
0–5 years.

It provides a central community 
point for those with young children 
to build and develop relationships, 
support each other and access 
important child and parent related 
information with a strong cultural 
connection.

The playgroup operates every 
Tuesday from 10am until 12pm and 
is based out of the Child and Family 
Support Service - South at 14 Kortum Dr, 
Burleigh Heads.

For more information or to register  
for Jarjums Playgroup, visit 
www.kalwun.com.au/jarjums.

Act for Kids moves into new office
Act for Kids, an Australian charity 
providing free therapy and support 
services to children and families who 
have experienced, or are at risk of child 
abuse and neglect, has recently moved 
into a new office at Varsity Lakes.

The Act for Kids office, formerly located 
in Burleigh Heads, has relocated to Casua 
Drive, Varsity Lakes, just a short walking 
distance from Kalwun Head Office. 

The large new space will accommodate 
the ever-growing wide range of programs 
and support services Act for Kids has 
available for families in their time of need. 

Kalwun has a Working Together 
Agreement (similar to an MoU) with 
Act for Kids with a joint pledge to work 
collaboratively for improved outcomes 

for Aboriginal and Torres Strait 
Islander children and families on 
the Gold Coast. 

Kalwun CEO, Mr Kieran 
Chilcott, and Executive 
Administrator, Mrs Emily Rolls, 
were able to join the Act for 
Kids team on their very first 
day at their new office. The 
Yugambeh Dancers performed 
a smoking ceremony to 
cleanse the area and signify a 
new beginning for the service.

For more information on  
Act for Kids and the amazing 
work they do for Australian 
children and families, visit  
www.actforkids.com.au

Brothers Reihana and Kaiarahi enjoyed dancing on the beach
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1-7 September
QUEENSLAND CHILD 
PROTECTION WEEK
Family-friendly events with games, activities, face 
painting and more are held across the Gold Coast for 
Queensland Child Protection week. 

By promoting the value of children and focusing attention 
on the issues of child abuse and neglect, the objectives of 
Child Protection Week are to:

• raise the profile of all issues connected with child 
protection, including child abuse prevention, treatment, 
research, education, service provision and support for 
children, young people and families

• create a statewide umbrella focus for child protection 
allowing government and non-government agencies 
to present a cooperative and coordinated community 
oriented campaign

• support and value professionals and volunteer child 
protection workers by providing ‘best practice’ training 
and a forum to exchange ideas and information

• offer a framework to recognise advances in the field, and 
thereby contribute to better outcomes for all children 
and young people, especially those who have been 
harmed or are at risk of harm.

For more information, go to childprotectionweek.org.au 
or visit childprotectionweek.org.au/events to find out 
about events near you.

4 September
INDIGENOUS LITERACY DAY
Indigenous Literacy Day is held to raise literacy levels 
and improve the lives and opportunities of Indigenous 
Australians living in remote and isolated regions.

Visit indigenousliteracyfoundation.org.au/indigenous-
literacy-day-2019 for more information.

13 September
ANNIVERSARY OF THE UN 
DECLARATION ON THE RIGHTS 
OF INDIGENOUS PEOPLE
The United Nations Declaration on the Rights of 
Indigenous Peoples was adopted by the United Nations 
General Assembly during its 61st session at UN 
Headquarters in New York City on 13 September 2007.

18 September
KALWUN COMMUNITY CARE 
CELEBRATING SENIORS FÊTE
10am - 1pm | 118 Bonogin Rd, Bonogin

Come along and celebrate our amazing Community Care 
Wellness Centre members at our annual fête. The family-
friendly day will include:

• Cent auction

• Raffles

• Live entertainment

• Face painting

• Farm animals to pat and 
feed

• Art for the kids

• Mobility info stalls and 
products for sale

• Handmade art and craft

• Seconds store

• Second hand books for 
sale

• Art display

All money raised on the day will go towards supplies 
for arts and crafts and any other wellness initiatives for 
members of the centre.

Call Thomas Byrnes on 0429 476 098 to find out more.
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Speaking in Yugambeh language
Across Australia there are many different Aboriginal and Torres Strait 
Islander languages. The Yugambeh language was spoken in the land 
located in south-east Queensland and north-east New South Wales, 
now within the Logan City, Gold Coast, Scenic Rim, and Tweed City 
regions. Ancestors spoke one or more dialects of the Yugambeh 
Language.

Learn to count in Yugambeh language

Say animal names in Yugambeh language
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What’s on in spring Did you know?

Yabru

Gowonda
(Dolphin)

Murun
(Emu)

Muni
(Kangaroo)

Jalumm
(Fish)

Borobi
(Koala)

Bula

Bulayabru

Bulabula

Dunngunn



Gold Coast police find Aboriginal 
community engagement tour a blessing
Gold Coast police officers were 
accompanied by South Eastern Region 
Assistant Commissioner Brian Wilkins on 
a tour of Kalwun Services in early July.

The group also included Inspector Owen 
Hortz and the officers in charge of 
Coolangatta, Palm Beach and Broadbeach 
Police Stations.

The tour was led by Community 
Development and Cultural Support 
Officer Leilani Summers and included a 
visit to the Jellurgal Cultural Centre at 
Burleigh Heads where officers received an 
ochre blessing.

Officer in Charge of Coolangatta Police 
Station, Senior Sergeant Meg McArthur 
felt that the morning was beneficial in 
giving police an insight into the services 
offered by Kalwun.

“We have appreciated the opportunity 
to learn more about Kalwun and its 
services, allowing us to refer members of 
the Aboriginal and Torres Strait Islander 
community in need of assistance” Senior 
Sergeant McArthur said.

The engagement tour provided police 
with valuable information to assist 
members of the local Aboriginal and 

Torres Strait Islander community by 
referral.

It also demonstrated the Queensland 
Police Service’s support of Kalwun’s 
vision to help their people ‘live long, 
healthy, prosperous and happy lives.’

Excerpt from https://mypolice.qld.gov.au/
goldcoast/2019/07/01/gold-coast-police-find-
aboriginal-community-engagement-tour-a-
blessing/ by Senior Constable  
Emma Nicholson.

Innovation in cultural safety training
PricewaterhouseCoopers (PwC) 
Indigenous Consulting, in partnership with 
Griffith University First Peoples Health 
Unit, were successful in a competitive 
tender process to deliver cultural safety 
training for Australia’s regulators of 
registered health practitioners. 

A certified Indigenous business, PwC’s 
Indigenous Consulting is a majority 
Indigenous owned, led and staffed 
consulting firm with a purpose to 
enable meaningful change in Indigenous 

communities by realising futures through 
Indigenous knowledge.

This unique Aboriginal-led collaboration 
between PwC’s Indigenous Consulting, 
Griffith University’s First Peoples 
Health Unit and the National Scheme 
Aboriginal and Torres Strait Islander 
Strategy Group will provide a world class, 
bespoke cultural safety training program 
supporting the necessary culture 
transformation of Australia’s health 
professions. 

Kalwun proudly hosted the team for  
their inaugural workshop in August, 
pictured above with the Kalwun CEO, 
Kieran Chilcott.
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NAIDOC 
Week 2019  

7-14 July
NAIDOC Week on the Gold Coast this year saw community out and 
about at a number of high quality events held across the city.

Starting with the Community Launch at Bonogin and concluding with 
the Gold Coast Community NAIDOC Recognition and Celebration 
Street March, there were plenty of opportunities for people of all 
ages to celebrate the history, culture and achievements of Aboriginal 
and Torres Strait Islander peoples.
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WEDNESDAY 18 
SEPTEMBER 10am - 1pm

CELEBRATING
SENIORS

Kalwun Community Care 2019

Fete
LIVE ENTERTAINMENT FACE PAINTING 

FARM ANIMALS TO PAT & FEED ART FOR THE KIDS 
MOBILITY INFO STALLS PRODUCTS FOR SALE 

HANDMADE ART & CRAFT SECONDS STORE   
SECOND HAND BOOKS FOR SALE ART DISPLAY 

RAFFLES CENT AUCTION 

For more information, contact Thomas Byrnes on 0429 476 098.

Kalwun Community Care, 118 Bonogin Road, Bonogin


